
Experience

Education
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09/24/1999

deli62442@gmail.com | Ternopil, Ukraine

I graduated with a degree in philology and secondary education, and now I work with data

processing. I worked with client and system support, gained skills in attention to detail, crisis

management, and time management.

Global IT Support

Data Processing Specialist • March 2022 — Until now

Global IT Support

Customer Support Specialist • May 2020 — March 2022

Global IT Support

System Support Specialist • March 2019 — May 2020

Yuriy Fedkovych Chernivtsi National University

Master's degree • September 2021 — December 2022

English language and literature and a second foreign language (German)

Yuriy Fedkovych Chernivtsi National University

Bachelor's degree • September 2017 — June 2021

English-Ukrainian translation and translation from a second foreign language (German)
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Publications

Skills

Formation of English lexical competence of high school

students by audiovisual means (using the youth series "The

Office")

Materials of the International Scienti�c and Practical Internet Conference
"TRENDS AND PROSPECTS OF SCIENCE AND EDUCATION DEVELOPMENT IN THE
CONDITIONS OF GLOBALIZATION" • October 31, 2022

URL: https://0a30397da1.cbaul-cdnwnd.com/12ac69b5c0bec343f11779551473023e/200000504-

17ab417ab7/%D0%97%D0%B1%D1%96%D1%80%D0%BD%D0%B8%D0%BA%2087.pdf?

ph=0a30397da1

English-language abbreviations in social networks: functional

and semantic aspects

Materials of the Student Scienti�c Conference of Chernivtsi National University •
April 20-22, 2021

URL: https://www.chnu.edu.ua/media/rvbdmpey/zbirnykpratsinozmov2021.pdf

English-language abbreviations in social networks: functional

and semantic aspects

Proceedings of the III All-Ukrainian Scienti�c and Practical Conference • April 8,
2021

URL: https://drive.google.com/�le/d/1CZpOMuea7ZWvwWXFSpkbhpNZiU9O9bJP/view

URL: https://�f.kpnu.edu.ua/naukovi-zbirnyky/inozemna-mova-u-polikulturnomu-prostori-

dosvid-ta-perspektyvy-zbirnyk-materialiv-vseukrainskoi-naukovo-praktychnoi-konferentsii/

Stress resistance Punctuality

Attention to details Reliability
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Languages

Interests

Certificates and awards

Ukrainian — native language

English — professional knowledge

German — basic knowledge

Books

Since childhood, I love to read �ction

Writing

I write short stories and fan�ction

Sports

I do yoga and go to the gym

Online course of writing skills

Litosvita • 11/01/2022-12/26/2022
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